BOUSSIAS presents

CYPRUS
*= CUSTOMER
\J

EXCELLENCE
AWARDS 2023

Customer Satisfaction is above everything!

GRAND AWARDS

Customer-Focused Business of the Year - CYTA

Technology Partner of the Year - EKO CYPRUS LIMITED

ENOTHTA 2: CUSTOMER SERVICE & OPERATIONS

2.1 Best Customer Service Initiative B2B

SILVER MetLife Kbrpou Employee Benefits: e-Claims platform

2.2 Best Customer Service Initiative B2C

GOLD Epic Ltd My Epic Team

GOLD IKEA Cyprus IKEA - Click & Collect

2.3 Best Customer Service App

McDonald’s Cyprus (FAMILY

GOLD RESTAURANTS ANDREOU CO Global McDonald’s App (GMA)
LIMITED)

SILVER CYTA My Cyta App

www.ccxawards.cy


https://ccxawards.cy/

BOUSSIAS presents

CYPRUS
*= CUSTOMER
\J

EXCELLENCE
AWARDS 2023

Customer Satisfaction is above everything!

AIZTA NIKHTQN

H EKO Kormpou pe 1o EKO Smile App
oNUATO80TNOE TNV EVTAEN TNG KLTTPLAKNG
aAyopPAG KALGIHOL OTOV XAPTN TNG YNPIAKNG
EMOXNG

SILVER EKO CYPRUS LIMITED

2.4 Best use of Technologies in Customer Service

H CNP Cyprialife xet dnuovpynoesl

EVA TTPWTOTIOPIAKO OAIKO NAEKTPOVIKO
GOLD CNP CYPRIALIFE OlKOOVOTNHA TTOL CLHPBANAEL OTO Va
EINAOTE EVAC OLYXPOVOC TTEAATOKEVTPIKOG
OPYQVIOUOG

Cyta - Aropakpuopevn Omtikn Yrootnpign

GOLD CYTA ard to Kévtpo Emapng MeAdTn.

DHL Cyprus - Best use of Technologies in

GOLD DHL (Cyprus) Ltd Customer Service

EKO Smile - H peyahn kawvotopia tng
gpappoyng EKO Smile mmou mpoogeEpsL TNV
Avvatotnta Evepyorronong AvtAlag Kal
TTANPWHNAS Kavoipwy

GOLD EKO CYPRUS LIMITED

GOLD IKEA Cyprus H IKEA a&lomolel kal TNV Texvoloyid

McDonald’s Cyprus (FAMILY RESTAU- | McDonald’s - Self Ordering Kiosks & Mobile

GOLD RANTS ANDREOU CO LIMITED) Order and Pay

. Nespresso - CHANGE IS INEVITABLE,
GOLD Nespresso by Vassos Eliades Ltd GROWTH IS OPTIONAL
GOLD Public Cyprus Public Cyprus - Yrinpeoia Mobile Payments

www.ccxXawa rds.cy


https://ccxawards.cy/
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2.5 Best Use of Customer Feedback & Insights

Cyta - Kevtpo Emagpng MeAatn: Call Center

GOLD CYTA Quality Assessment (CQA)

GOLD DHL (Cyprus) Ltd DHL Cyprus - Best Use of Customer Feed-

back
GOLD Epic Ltd Best Use of Customer Feedback & Insights
GOLD IKEA Cyprus IKEA - 24/7 Customer Insights

Public Cyprus - Avtopatorolnon

GOLD Public Cyprus . .
ETTIKOIVWVIWV LE TTEAATEG

Nissi Beach - Best Use of Customer Feed-

SILVER Nissi Beach Resort back & Insights

2.6 Best Contact Centre

GOLD CYTA CYTA — Best Contact Centre

GOLD Epic Ltd Epic Contact Center: Personalized support
GOLD Infocredit Group Cyprus Call Center tng Infocredit Group Ltd
GOLD Lidl Cyprus Lidl Cyprus - 2.6 Best Contact Centre

www.ccxawards.cy


https://ccxawards.cy/
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GOLD Nespresso by Vassos Eliades Ltd Nespresso - SERVING WITH PASSION

Public Cyprus - Customer Passion otnv

GOLD Public Cyprus :
P mpagn

SILVER DHL (Cyprus) Ltd DHL Cyprus - Best Contact Center

2.7 Best Customer Service Learning & Development

GOLD CYTA Kevtpo Emagng MeAatn: Cyta Academy (LMS)
GOLD Epic Ltd Epic People Development
GOLD Nespresso by Vassos Eliades Ltd Nespresso - EVERY CUSTOMER IS UNIQUE

MoAukAwvIKN Yyeia - H ETAIPIKH APIZTEIA
GOLD Eg/z\(Y)i/(\)lll\\l/II;g T\:_EIA IAIQTIKO MEZA AIO THN AIAPKH KATAPTIZH KAl
MPOZQMNMKH ANATMTY=H TOY MNMPOZQIKOY

2.8 Best Customer Experience Measurement

GOLD Epic Ltd Best Customer Experience Measurement

www.ccxawards.cy


https://ccxawards.cy/
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ENOTHTA 3: CUSTOMER LOYALTY

3.1 Best Customer Loyalty & Engagement Initiative

GOLD Nespresso by Vassos Eliades Ltd Nespresso & You

Txed10 emPBpapevong meAatwy “Cyta Re-

SILVER CYTA i
wards

McDonald’s Cyprus (FAMILY RESTAU-

SILVER RANTS ANDREOU CO LIMITED) Global McDonald’s App - MyMRewards
3.2 Best Use of Rewards & Incentives
GOLD McDonald’s Cyprus (FAMILY RESTAU- | Global McDonald’s App Rewards & Offers,

RANTS ANDREQU CO LIMITED) Blockbusters (games), Boosters

EKO Smile - ONOKANPWHEVO TTPOYPAUA
emBpaBevong meEAATWV Kat Slevepyela
EEATOUIKEVUEVWV EVEPYEIWV HECW TNG
gpappoyng EKO Smile

SILVER EKO CYPRUS LIMITED

3.3 Best Omnichannel Loyalty Initiative

EKO Smile - xe81aopoC ZTpaTtnykov
OMNokAnpwugvou MAdavou Marketing kat
Emkotwvwviag yia MpowBnon tng Epappoyng
EKO Smile

GOLD EKO CYPRUS LIMITED

www.ccxawards.cy


https://ccxawards.cy/
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ENOTHTA 4: CUSTOMER EXPERIENCE

4.1 Best Customer Experience Initiative or Strategy

DHL Cyprus - Best Customer Experience

GOLD DHL (Cyprus) Ltd Strategy

McDonald’s Cyprus (FAMILY RESTAU- Global McDonald’s App Strategy: Mobile

GOLD RANTS ANDREOU CO LIMITED) Qrder & Pay - Table Service Self-Ordering
Kiosks
BRONZE | Epic Ltd Dedicated Team Excellence

4.2 Best Digital Customer Experience

Kevtpo Emmagng MeAatn: Chatbot ota

GOLD CYTA Kowvwvika Aiktua tng Cyta

DHL Cyprus - Best Digital Customer Experi-

GOLD DHL (Cyprus) Ltd orce

IKEA - Wneplakeg TexvoAoyleg otnyv Yrmpeola

GOLD IKEA Cyprus Twv KatavaAwtwv

EKO Smile - EUkoAn mepinynon, O
HUVILAALOTIKOG oXedtaopocg, Ajoyn

SILVER EKO CYPRUS LIMITED oLUTTEPLPOPA o TMAaTPOpua Android kat iOS
TIPOOPEPEL OTOLG XPNOTES TNG EPAPHOYNG
EKO Smile mreplocotepa xapoyeia

McDonald’s Cyprus (FAMILY RESTAU- | McDonald’s - Self Ordering Kiosks / Mobile
RANTS ANDREOU CO LIMITED) Order & Pay - Self Ordering Kiosks

www.ccxawards.cy

SILVER
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4.3 Best Sustainability Initiative for Customer Experience

GOLD Nespresso by Vassos Eliades Ltd l;lnejpl)_ri?;so - Customers Giving Capstles a

4.5 Best Customer Experience in a Crisis

EKO Smile - Avemmagpog Ave(poSlacpog
HEOW TNG spappoync EKO Smile npBe
GOLD EKO CYPRUS LIMITED yla va Bon®nost tnv mepiodo tng 1o
HEYAANG KPIONC TTOL AVTIUETWITIOE TTIOTE N
avepwrotnta

XOPHIOZ

OMNTIKOAKOYZTIKH YTNOXTHPI=H EKTYTQXEIZ

JMNIMEDIA

AUDIO VISUAL EQUIPMENT

www.ccxawards.cy


https://ccxawards.cy/

